
*Note: This outcomes menu is a starting point. It can be modified and adjusted over time. * 

 

BASIC NEEDS GOAL 

We seek to create a network of emergency assistance for our most vulnerable and at-risk population. 

 

Intended Results 

• Increased availability of services that provide assistance for basic needs for people in crisis. 

• Improved coordination of services among agencies providing emergency assistance. 

• Increased availability of case management to navigate community resources and prevent future crises. 
 

Measurable Objective #1 Remove barriers: People have access to services and resources that help 
stabilize crisis situations and remove barriers to meeting basic needs (i.e. 
identification, birth certificates, social security cards, etc.) 

 

How much did we do? How well did we do it? 

# of participants served by the program  
# of participants that were referred to other 
providers/programs 
 

# of participants who take necessary steps to obtain necessary documentation 
(i.e. identification, birth certificate, social security card, driver’s license, etc.) 
# of participants that obtain necessary documentation (i.e. identification, birth 
certificate, social security card, driver’s license, etc.) 
 

Measurable Objective #2 Food: Hunger and malnutrition are alleviated and prevented 

 

How much did we do? How well did we do it? 

# of participants served by the program  
# of participants that were referred to other 
providers/programs 
 

# of participants that were able to provide food for their household (i.e. food 
pantry, meal delivery, soup kitchen, etc.) 
# of participants who received education on healthy food options, food 
preparation, grocery shopping, etc. 
# of pounds of food distributed 
# of days food was provided for 
# of participants who received emergency food for at least 3-5 days 
# of participants who received emergency food for at least 6-9 days 
# of participants who received emergency food for 10 days or more 
 
 

Measurable Objective #3 Housing: People have adequate, safe, affordable housing/shelter 

 

How much did we do? How well did we do it? 

# of participants served by the program  
# of participants that were referred to other 
providers/programs 

# of participants that were able to stay housed by receiving utility assistance 
# of participants that were able to stay housed by receiving rent/mortgage 
assistance 
# of participants that were able to access emergency housing/shelter 
# of participants that were able to locate transitional or permanent housing 
 

Measurable Objective #4 Basic Materials: People will have access to basic hygiene, clothing, and/or 
other supplies 

 

How much did we do? How well did we do it? 



*Note: This outcomes menu is a starting point. It can be modified and adjusted over time. * 

 

 

# of participants served by the program  

# of participants that were referred to other 

providers/programs 

# of clothing/household items provided 
# of basic hygiene items supplied (diapers, formula, feminine products, dental 
supplies, soap, etc.) 
# of showers provided 

 

Measurable Objective #5 Healthcare: People will have access to healthcare services and supports 
that contribute to overall improved health 
 

How much did we do? How well did we do it? 

# of participants served by the program  
# of participants that were referred to other 
providers/programs 

# of participants who access healthcare services and supports 
# of uninsured participants who gain access to healthcare insurance 
# of participants served on a sliding scale 
# of medications or services given at a reduced cost  
 

 Is anyone better off? 

 % of participants who report an increased understanding or an ability to meet 
individualized health goals 
% of participants that follow their healthcare plan 
% of participants who return within 6 months for continuation and/or follow-up 
care 
% of participants who return within 12 months for continuation and/or follow-up 
care 

% of participants who report an improvement on their quality of life 

Measurable Objective #6 Transportation: People will have increased access to affordable 
transportation options and/or systems that provide reasonable, timely, 
effective access to transportation 

 

How much did we do? How well did we do it? 

# of participants served by the program  
# of participants that were referred to other 
providers/programs 
# of transportation requests (rides, bus 
tickets, gas vouchers, etc.) 

 
 

# of participants receiving transportation support that meet their needs 
# of participants connected with information, resources, and/or tools on 
transportation options available 
 


